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ABSTRACT
This study focuses on factors affecting the channels of using commercial bank services
of people in Chiang Mai province. The objectives are to determine the channel of using the
commercial bank services together with the factors or reasons influencing people selecting

each particular channel, and to measure the level of satisfaction of using each channel. The



information provided in this research were deliberately collected and compounded from
selected groups in 2 districts which are 200 people from Muang(city) district, and 200 people
from Mae Cham district, with a total of 400 people. The process of data analysis is based on
descriptive statistics including average, frequency and percentage. The level of satisfaction is
classified by Likert Scale. The difference test between the 2 groups is separated by applying
Chi Square statistics.

The result show that the choosing branch channel of using commercial bank services
of people in Chiang Mai province are to do account service (98%), to transfer/ bill payment
service ( 95.75 % ) and to pay credit card (65.75 %), respectively. The opinions toward the
factors affecting to choose the branch channel of using commercial bank services between
two groups indicates that the opinions are different. Specifically, the sample from Muang
Chiang Mai considers that the convenience of service accessibility and sufficiency of bank
staff factor, the convenient fastness factor and the suitable rates and fees factor are more
important factors for using commercial bank services via branch channel, than the sample
from Mae Cham does. The result of the level of satisfaction to use commercial bank service
via branch channel is high in deposit service (mean 3.56), transfer/ bill payment service
(mean 3.66) and paying credit card (mean 3.73).

The choosing electronics machine channel of using commercial bank services of
people in Chiang Mai province are to transfer/ bill payment service (94.50%), to pay credit
card (76.%) and to do account service (71.%), respectively. The opinions toward the factors
affecting to choose the electronic machine channel of using commercial bank services of
people in Chiang Mai between two groups indicates that the opinions are different. In that,
the sample from Muang Chiang Mai considers that the convenient fastness factor, the
convenience of service accessibility factor and the suitable rates and fees factor are more
important factors for using commercial bank services via electronic machine channel, than
the sample from Mae Cham does. The result of the level of satisfaction to use commercial
bank service via electronic machine channel is high in transfer/bill payment service (mean
3.74), paying credit card (mean 4.08) and deposit service (mean 4.13).

The choosing digital banking channel of using commercial bank services of people in
Chiang Mai province are to transfer/ bill payment (72.50%), to pay credit card (59.75%) and
to pay insurance fees (47.2%), respectively. The opinions toward the factors affecting to

choose the digital banking channel of using commercial bank services of people in Chiang



Mai between two groups indicates that the opinions are different. Specifically, the sample
from Muang Chiang Mai considers that the convenient fastness factor is more important
factor for using commercial bank services via digital banking channel, than the sample from
Mae Cham does. The result of the level of satisfaction to use commercial bank service via
digital banking channel is highest in transfer/bill payment service (mean 4.49), paying credit
card (mean 4.47) and insurance service (mean 4.13).

Keywords: Factors Affecting, Channel, Commercial Bank Services, Chiang Mai Province
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ATNAFDUAINULANAIIYBIAMUAATIULAsTUT AT asuANaz AN Tt TuN1SITUS NS Vos

naushogatsznaulusunadondedvaiuarsuneuiniy wud1 (2=9.039% wanyingudiegis
aossnnefinrmAauiu uangieiy fsefuteddny 0.05 dufe ngudegwesszrvilusunelies
Wealnddiulug anusiuindadeaiuanuazainsaasalunisldusinisidninanenisindula
Fonldvesmsgdidnnsetndifieinfisunisdutng Tussduann Tuvaeiinguiegswosussanvuy

a |

Tugneusuandulng danuiui Idnswarenmsdndulaluseiulunansdienn

A15197 6 Jademuaiuazainsiaslunisidusnisninasenisdnaulaidenldusnisnisaiudng

HugeIegBidnnseling

. seAudvwaiifinadenisindula
o Jrunang N 9
unaLiio 21 112 133
(15.79) (84.21) (100.00)
N DLUKIL 53 120 173
(30.64) (69.36) (100.00)
374 74 232 306
(24.18) (75.82) (100.00)

X = 9.039%*
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A) AIURUHIN

N13NAAOUAILLANANVBIANANTWAEIR VT A UTR TS TIUTBLveINgUAIRE NS

Uszmaulusunadesdeddmivarsnnousiudn wuin y2=3.731 uanvihngusesaisaessined
auAeuity [uuenenadi fissdutedidey 0.001 Wufe ﬂajmﬁfaasmsuawszﬁmsnuﬁgaaaaéﬂLﬂaaiauiuzg
fannaiiuin Yadedusnaessaniey Tvswadensdnduladenldvemagdidnnsedndiiold
UsnsRushnlusegAuUuna1s 89 17

A191970 7 JaduaudnsidsssutlsuiinanenisdnduladenlduinisRuliniiuyenieg

didnnsednd
. seAudvwaiifinadenisindula
N0
Urunang un U
L 53 86 139
gnawlondedlny
(38.13) (61.87) (100.00)
. C 40 106 146
BN
(27.40) (72.60) (100.00)
93 192 285
53
(32.63) (67.37) (100.00)
X =3.731

2.3) 989714 Digital Banking
b4 a ] a
n) Aun1slauRL/AN52RY
NsNAdDUANLANAIIBIALANAWAEIAUTdBR U NEEAInTImS lunsTdUS AT
naudeg1aUsrrIvulugnallondedlninazd oty wudn (2=0.624 LAATIINGUAIBEIN
gosdunalmnufaiiiy lLuane ey issauiladiAy 0.001 Uufe ndufeg Uy IvuYivdessne
dulug) Sanudiudi Jadesuauazainsiasilunisldusnig donsnanenisdnduladenld

99an4Digital Banking altusnisaiunisleutdu/dsetuluseauunn
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A YR < Y A PRy ' o a & v A P
A1519% 8 UaduauauazaInTImksIlunsitusnis Nilnasensenauladenltusnisaiunisiay

R1/P192 RuN1Ute99Digital Banking

. seRuBvswaisinadansindula
e drunang 4N 59U
gnoio 18 169 187
(9.63) (90.37) (100.00)
RUIELIEIIREY 13 90 103
(12.62) (87.38) (100.00)
37U 31 259 290
(10.69) (89.31) (100.00)
X = 0.624

¥) ATUUATAINE

nsnAgeUAMNUANANIBIALAniuRsf Ui uauarainsIndalunslduinisves
nausegeUszeulusunadlondedlsluarsuneusiudy wudn y2=1.066 uanyiinguioeeis
aossunedienufaiiu luuangiy fseiutdfy 0.001 Tufe nduieassrvuiiasssine
drulvg Tanusiuan Jadesunnuazainsiaiilunisiduinig fdvsnanenisindulaidenld

9pan4Digital Banking tieltusnisauinsluseauunn

o v v & Y a aa 1 v a = Y a Y Y] |
A9 9 ﬂ‘ﬂ‘ﬂﬂ@qUQﬁqﬂazﬂfJﬂifJﬂLs’ﬂ‘Llﬂ']sisﬂ‘Usﬂ'ﬁ ‘V]llﬁxla@@ﬂ']sﬁﬂﬁuslzﬂLa@ﬂiﬂjUiﬂqiﬂqu‘Uﬂimqu

%9491119Digital Banking

. seRuBvswaisinadansindula
e drunang 4N 59U
gnoio 12 163 175
(6.86) (93.14) (100.00)
UNOLULTL 7 57 64
(10.94) (89.06) (100.00)
37U 19 220 239
(7.95) (92.05) (100.00)

X = 1.066
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A) AuN1sUTEAUNY

ATNAFDUAIULANANVDIAMUAALTIUAIAUTITeAUAINazAInTIaS TunsTHUS N15U04

nausegnsssrrdlusunadiondedmiuazsineuiniy nut 2=9.964% uanvinguiiegnais
avssnnefinnudnuiiu usnsieiu fszdutoddy 0.05 Jufe ngudegrmszavulusunoiiie
Weslmidaulng Sanuviuan Jadeduanuazainsiaiiilunsiduinig d9vswanenisdndula
GonldaoaniaDisital Banking wialdusnisusefuseluseiuuin 49797 naudag1alszyvuly
TUNOLALIY

a9t 10 Jadeduauazmnsindlunisidusnng Afuadensdnduladonlduinisusy fusu

%99114Digital Banking

, seRuBvswaisinadansindula
o drunang 4N 59U
SNBLIDY 8 123 131
(6.11) (93.89) (100.00)
UNOLULTL 12 43 55
(21.82) (78.18) (100.00)
374 20 166 186
(10.75) (89.25) (100.00)
X7 = 9.964%*

3. anunswalanislddaamislumaidifauinmienissu

nan1sAnw nud Yszrsuludmindedmidaufimeldlunisdenlddemsainiie
hAausmssnumsamuluseduan (diede 3.90) sesasndeuimsmutnsiisufimelalusedy
11 (Awady 3.73) uaz U3MsduAude daudfianelaluseduinn (Anade 3.71) auddu

nsldvemngdiannsednd wui Usswvuludmindeduidiulvg Sanufisnelalunsld
FosmgBidnvseindiflerirfeuimsiunisamulusedunn (Anade 4.14) sesasnie vsMIiL
fuloudu/dseiy danufaelaluseduann (@ade 4.13) uaz U3nsduiudn danufamela
Tuseduinn (Anade 4.10) auddu

n3leIne Digital Banking wui1 Uszrwuludewinesluidiulng dnnuianelalunis
Téf%99m19 Digital Banking iainiausnisiiunisleuiu/dnsedu ‘luazﬁumaﬁqm (ALady 4.56)
sesa9unAouInsf e fauilanelaluszfuniniign (Aede 4.49) uaz U3nAIUNIg

Usgiudeuazusnisinudnssineg danuianelaluszduinign (Aade 4.47) audisu
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A15199 11 ANUNINBLNSIEYBINIINITNDIUINITNIINNTRUY

- Y . - | Bwnadinadeslus BNDULLTX 394
ANuNInalan1slgYaenIsdngg ~ — -
- - oL | ssuadw | 4 | szeuedn | L | SEAUAIY
UINIIN9NITRY Anady | ARy | AnRdy |
Wawala Nawala Nawala

42IN19811
1. AUNITAINY 3.84 170 4.00 1N 3.90 170
2. AUUR TN 3.75 10 3.69 1N 3.73 10
3. AUAULTD 3.73 170 3.68 1N 3.71 170
1 va & a 4
Yaanegaiannseting
1. AUNTAIY 4.17 170 4.08 1N 4.14 170
2. AMunseuRy/AsziRy 4.06 10 4.20 1N 4.13 10
3. AURURIN 4.14 170 4.07 1N 4.10 170
499N Digital Banking
LonunsleuRiw/ et 4.52 WNNgn 4.65 1INVign 4.56 WNgn
2. AUAULTD 4.53 WINNgn 4.42 INVgn 4.49 WINNgn
3. fumsvseiiu 4.49 wInvan 4.42 WINTan 4.47 WNgn
3. PUURIFANE 4.47 WINNgn 4.47 INVgn 4.47 WINNgn

FaLAUBLULAINATTANED

1. nnsasiuiidnuanudn luiiuiidunedendedlnsliuinisvessuiasmded §
F10IUA1YIEUIANTIIWILNIN LazaNrTaliuInisgnAnldegisinde Wy awwdiliuinisly
shsassnaudn fannsaliuinslutisiuneald anzmsudeiudeudasuuss dwulufiuiidnne
wiudufisurarsiliuinisreudrsdndaiios 3 suians ldunsuiasndnsine surmsosndu uas
s5u1A13 sna. Jevirlinsudedulidessunssfsdunisuiasmdedansiianuddglunisdn
FawsoumdnaurSordmi e lvdanuieuannsa uaziuinaiiiiemesoUTunugnididn
wlFuinsudazanvinuaumangan uenandnnfuasssudeulunislduinisiianen
AsTINLaunITHINEY AsTINsulouRy A5TINIHBNN1T9189152AIUNTANEE) AITHNITAINUA
sanssaudonfivnzanlunsiimensutaznemaiionsutstufuguisiusedug

2. sunmsnidvdasinwisufndagBidnnseindliifismenensldnusasimuszug
diannseiindliaursaldaulivainnaleguwuuuinismiansiu nmswauissuulauisaldau
femngiugninnnga Weldumsinwiduasesmatauazeafunmsiindunsenaisliiung

SUNANTNIVE
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